BYSHIRVVIES
Oplally daylll Bl
5 yalally

O Gul i 1§ e i | ¢l el

s Tupies Crem deale il
A5lenall g 40 g3lal s due il culoal yully ias

-

L&)M
3alatly o gilatly Aay 5l 38
2a5¥ dasla

s Hald) adal
ALAL Mi



093LaY) g Aas p il plIaB Al yayon' (puntfy 1y9iSantd) DLWH | @auls Dl b atas dongs
LB 2 5 65l = Lyl = 8 Wl = 0 Sl dm IS = Lo all pae &) 542
+201221067852 ¢ +201028127441 : Al we Juol 2l

Journal.sha.law@azhar.edu.eg

QL,.LWT,M,@.?,O;MM\“@@;,\;\;\j&\@ﬁ —
L@JUMW\}M‘%&@}\}&SJ\}MLMY) @
| ‘

gl ¥ o)
Y.Yo /V\Aio¥
el gt e U1
ISSN: 2636-2570
PIFSIH gl B
ISSN: 2805-329X
IFSIHI adgt
é% ‘https://jssI.journaIs.ekb.eg




A9 FISIYN 3ylalt) 39 Ol lio B @SanaS (oo il SIS
Artificial Intelligence as an Arbitrator in

E-Commerce Contract Disputes

slae)

o ! i @B | dhaea 3
69112l yuyga
dyendls Zalyunlnllg dasgsidl dglgyl pglall gllell geall






g'g o S=sS g;lih S R LR |

oY\ pladl o gslatl 09,50 3Ll ssie olelie

L Aty 3ylail) aghe clejlia & alaas o lilaal) ¢ 1KY

i padall 2 ai)pn) dasa
s ¢ Bpaally cilualally dasiial) 40 aglall el agaal) ¢y gilal) and
mohamedebrahimmorsy@hotmail.com : 5 AsIY) &)
Gt | yaele

ol pie el yad dlow § |,_SY_,_>u Flaal s l5 ) S|
B3 ns 363 b p101 BB oSl 5 3 52l Jebows o 1,06 e 8 (i I
LS e gl Sl 5 e s oL 5 555 Bl g 550 0 Yot
B e o 38 JYN @Sl sa Lo ool g cilos 5 35 50 ko Bbny planas
LS <5 i oSl B i 51 2 G gy ol 201 VT ol s s 5,08,
sden S dte o) 3 31w Y LsLadl Gl gl deses ULy Aol g8 e sl e
3 eS Sldos Lol Ul sl

sty Los Uinb Lased 1 Sonall 55 of 2alasV s b 225 i a1 21 oy
3l dor 5 oS ¢ polla VI SIS Al e 8 poluall ) Al s 2 J g (S 58
) ) L3 AT s vy G o lnd) Syl 55 am oY (3Ll Fas
Slely Je 8, Saadl g 8 gl Sl sladd b YN oSl by ol 31501 G
P L XEIN[ O PRURULRESPREN )y [FO WIFIN [ J R SO B LS JP KX PN |
(St s I rlon i ol Gy Blel o e Uids G g6 T s e

S QLS YN, 5 LIV 5eliS o ooy (poen grgs g1 S (eSS 21 o)l
Lginar! o (5 oy oSom p g o5 o ol ) 2815 ¢ g1l dows olida oY1 oIS I
o el o pluseral (a5 el s &5 0 BT shas Com LS Sl 180 oy
Ay Lgby g ¢ Lgiodas SY - s

> 58 e 3l ¢ JYI o Somad e o Sonll ¢ olilano¥1 oS0 dmter Ll GLealSd

g ;Y s ndl



VY0 Lulawdl — yie (el saadl B Ogilally day yal pliad dlns

Artificial Intelligence as an Arbitrator

in E-Commerce Contract Disputes
Mohamed Ebrahim abd elmonem Morsi
Department of Law, Higher Institute of Advanced Administrative
Sciences & Computer In Beheira ,Egypt.
E-mail: mohamedebrahimmorsy@hotmail.com
Abstract:

Attificial intelligence has brought about a significant
transformation in the resolution of e-commerce contract disputes, as
it can now analyze contracts and identify points of contention within
minutes instead of months. This technology saves considerable time
and effort compared to traditional arbitration. However, it faces
several legal and practical challenges ,The most notable advantage of
automated arbitration is its exceptional speed and ability to process
thousands of disputes daily at a minimal cost compared to human
arbitration. Additionally, it can leverage vast databases of legal
precedents to ensure consistent decisions. Yet, these benefits come
with significant challenges,

From a legal perspective, most jurisdictions require arbitrators to
be natural persons, raising doubts about the legitimacy of decisions
issued by Al systems. There are also transparency concerns, as some
deep learning algorithms are difficult to interpret in terms of their
decision-making processes ,In practice, automated arbitration is only
suitable for simple, repetitive disputes, such as consumer conflicts or
minor e-commerce transaction issues. Complex disputes requiring
precise legal interpretation or consideration of special circumstances
still demand human intervention ,The optimal solution lies in
adopting a hybrid approach that combines machine efficiency with
human oversight. Al can analyze disputes and propose solutions,
while a human arbitrator reviews them and issues the final decision.
Additionally, clear legal frameworks must be developed to regulate
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the use of these technologies, specifying their applications and
conditions with precision.

Keywords: Arttificial Intelligence, Arbitration, Automated
Arbitrator, E-Commerce Contract Disputes.
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University Press, 2017, p. 45
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Disputes. Oxford: Oxford University Press
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dirasat muqaranat litashrie dawlat aliimarat alearabiat almutahidat
mae baed al'anzimat alearabiat w al'ajnabiati, majalat jamieat
alshaarigat lileulum alganuniat ,aleadad 2 alsanat 2021,s244.
rasayil eilmia:

* alduktur muhanad eazmi maseud, alganun alwajib altatbiq eali
aleaqd alduwli, risalat dukturah, 2005

'
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e alduktur ‘iismaeil 'ahmad al'astal , altahkim fi alsharicat
aliislamiat , risalat dukturah jamieat algahirat , dar alnahdat
alearabiat - 1986.

 majdualin rasmi, almasyuwliat almadaniat alnaashiat ean
astikhdam tigniaat aldhaka' aliastinaeii, risalat majistir, 2022

e fatimat 'ahmad eabd aleaziz aithmad bilal ,dawr aldhaka'
alaistinaeil fi taeziz aleadalat alnaajizat amam alqada'i, dirasa
mugaranat mae alnizamayn alganunii walgadayiyi fi dawlat qatru,
risalat majistir kuliyat alganun jamieat qutr,alisanat2023.

e fridat euthman , aldhaka' alaistinaeiu dirasat mugaranat ganuniin ,
bahath manshur fi jamieat qasidi mirbah , kuliyat alhuquq
waleulum alsiyasiati.

altashrieat:

e alganun almadaniu almisriu ragm 13 1Isanat 1948

 ganun altahkim almisrii raqgm 27 lisanat 1994

» ganun al'uwnsitral alnamudhajii liltijarat aliilikturuniat 1996

« atifaqiat niwyurk liaetimad wa'iinfadh 'ahkam altahkim al'ajnabiat
1958

 almabadi almutaealigat bialeuqud altijariat alduwliat
2013(yunaydrua)

e ganun himayat almustahlik almisrii ragm 181 lisanat 2018

* alganun alaitihadii lilganun alduwalii alkhasi

e ganun altahkim alsueudii

« almabadi almutaealiqat bialeuqud altijariat alduwlia

'ahkaam:

» mahkamat aistinaf alqahira (algadiat raqm 71/115q tahkim
tijariun , aldaayirat 91 ,jilsat 29/10/2003)

* mahkamat aistinaf alqahira (alqadiat ragm 26/114q tahkim
tijariun , aldaayirat 63jilasat 18/2/1998)

» mahkamat astinaf alqahirat , aldaayirat 91 tijari , aldaewaa ragm
160/120q jalsat 29/6/2003)

* mahkamat astinaf algahirat , aldaayirat 8 tijariun , jalsat
20/7/1999 fi aliaistinaf raqgm 7 lisanat 116q tahkimu)

* daewaa batalan hukm altahkim , astinaf ragm 2240/111q
(aldaayirat 63 tajari) jalsat 22/2/1995)
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